8/26/2016

Effective Recruitment Social Media
Strategies

of Los Angeles Personr
Employment Services Section: Orlando Lepe

Social Media Platforms

» Facebook
» Twitter

» Instagram
» LinkedIn
» City of Los Angeles
» CityLAJobs
» YouTube > GoAnimate Tutorial Videos
» Yelp

» Google+

City of Los Angeles (§ What do we Post?

Personnel Department » New Job Openings
» Job Closing
Continuous Job
Openings
Introduction to the
City

» Bureaus

» Departments
Personnel

s * Deferred Compensation DePartltn?nt FAQ

» Health and Dental Plans »  Examining Process
» ependent ‘i » Interview

Care Expense Questions
Reimbursement Videos

» GoAnimate Videos
Recruitment Events

v
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v
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Create the Future of LA: www_perlacity.org
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- Filing Period
Job Title |Salary Range Hoied

Approntice
Machinist $69.455 - 509,544
Close: Thursday
Art Curator | 550,342 - $73,581 July 38, 2016
Ar11:59 PM

Building
Electrical $94,050 - $149.901
Enginoor

Apply Online: www . per.lacity.org
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Social Media Postings

. — City of Los Angeles
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Infographics: Piktochart
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Facebook

« 171 billion users each
month

Schedule out posts on
account page

Mobile friendly

Post on Associations or
Organizations Facebook

8/26/2016

Page to:
«  Like
«  Share
4
Facebook Post
# St [8 Photo/Video o8 Offer, Event = -
T:Fr City of Los Angeles is hamg Tree Surgeon!
Apply Tete:

S W Qovernmentjobs com/caneersiaciy/jobs/ 14901 74 ires
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Facebook Post Details

CITY OF LOS ANGELES
JOB OPPORTUNITY
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$8T381 1o $127,702 Annuslly
Foor nainonal inkormation. wad Do toer Woty orgfsssms'enses bim
TBATED.




Facebook Post Analytics

Your 5 Most Recent Posts
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Twitter

313 million monthly
active users

#Hashtags

Tweeting jobs to other
agencies or target
market associations

Follow Real-Time
Marketing Trends (RTM)

Twitter Layout

City of Los Angeles
Following jobs will be closing fonight at 11:59 P.M.

|

Job Title ‘ Salary Range Filing Period Closes |

Water Utility
Operator

| $54,308 - 587,278 |
e ——— | August 18,2016

Close: Thursday,

Watershed Resource:

Spocialist | $76,608 - $123,233 | At11:59PM.

Apply Online: www parlacify org
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Tweet Activity

#Hashtag

Link citks

Detail expands

s

Impressions

Tetal engagements

4
Retweets
pd? o onknpees.Joos
City of Los Angeles ks hiring the following mpressions 230
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Twitter Analytics
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Twitter Analytics: Tweetreach

citylajobs

234,289
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Map of Twitter Followers: Followerwonk
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Twitter Timings: Followerwonk

Changes Everyday: No Set Time




Hootsuite
Free up to 3 accounts
Schedule out postings

Social media platforms:

8/26/2016

: ':E Facebook
Twitter
o e @ Instagram
o e Linkedin
Gives best time for
Ll | posting
o v @
4

CityLAJobs
Instagram

500 million monthly
active users

Variety posts:

Job openings
Recruitment info
City views

LA Architecture
Repost:

@Lamayorsoffice
@loinl AFD

Instagram: Creating a Post
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Instagram: Best Time to Post

IIIIIIEIIIIIII

[~ - T Instagram:
Latergram

30 free posts per month

Schedule out posting

Download app to
publish post

Save time with captions
w and #hashtags

sl

LinkedIn Page:
City of Los Angeles

24,782 Followers Post only Civil Service

positions

Easy to post

Analytics provided on

account




LinkedIn Post: Friday Job Openings

ity of Los Angwies
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LinkedIn: User Click on Post

City of Los Angeles "
Meaw Job Opanings. August 7, 3015 -

Job Tike $olory Range Filing Pevicd

Meter
- 379,301
Reader it o
el

St ey At 19,3811
Services |  7843,179 - 360,197 i’
Worker

Titke s
Examines gy 5

Apply Oulma. s gt batiry big

LinkedIn:
CityLAJobs
Showcase Page

- Post the following:

Continuous Exams

Recruitment Info




GoAnimate

Make Professional Animated Vid

L

Free 14 Day Trial
Easy to use
No Software Needed
- Video Quality: 1080p

Provides Templates and
customization for
characters

High End Results Withaut the Headaches

@ 0 ©
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>
GoAnimate
How to Apply for a Position?
Tutorial Videos
» How to Apply for Position ; g}; _
with Us \x\’, Y
» How to Read a Job Bulletin m
» What's the difference...
Civil Service vs Exem t What's the Difference... Civil Service vs. Exempt
‘ P EXEMPT
» How to Attach a ®|
Document = .
ﬂl Al cIvIL
[\ UJSERVICE
>
How often to do we post?
Facebook Twitter Linkedln Instagram
Minimum  5x per week 5x per week 4x per week 4x per week
Maximum  9x per week none 5x per week  10x per week
4

10



8/26/2016

CityLAJobs: YouTube Account

Links to All
Accounts

Al
Videos

Personnel Department Yelp Page

City of Los Angeles Personnel
Department
ooooo

EREFRC §

Yelp Analytics: Last 30 Days
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Yelp Analytics: Customer Leads
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August 2014 - August 2015 - 4 e | 38—

o satomer Lentn @ Rrgroie e @

624 4 1as 133

Cuatomer Leads breskdown: August 2014 - August 2015
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Google+ Page

Verified

Social Media Weekly Following:
March 2015 - August 2016

cnLinkedin Followers  emminstagram Followers e Twiter Followers  emmsFacehook Likes s ouTube Subscribers
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16-Month Update
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APPLICATION RECEIVED BY RECRUITMENT
SOURCE - APRIL 2015 - AUGUST 2016

—4—Facebook  —-Linkedln —4—Twitter —>—Inscagram

TOTAL NUMBER OF APPLICANTS BY MONTH

SOCIAL MEDIA ACCOUNTS.
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Questions?

8/26/2016

City of Los Angeles Personnel Department

Create the Future of LAl
2 m Like us an Pucebook

@ Follow us on Twitter

E Follow us on Linkadin

e

T
Subscribe us on YouTube

@CityLAlJobs

Connect with Us

The City of Los Angeles Personnel Department posts job opportunities and
other relevant job information on social media. Please follow us and take
your career to the next level.
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